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1. OBLUHE NONIOXEHHA

1.1. Hactosiwuin Mopspgok npepoctaBnexuns obpawiennit (xano6) nonyyatenem  (UHAHCOBLIX yCayr
MH(OPMUPOBAHUS NOYYATENA (DMHAHCOBBIX YCAYT O MONYYEHUH, PACcCMOTPEHUM 00paLLeHnit (xanol) AKLMOHEpHOro
o6wecrBa «PT-Peructpatop» (aanee no rekcry — Mopsiaok) pa3paboTta B COOTBETCTBUYM C ba30BbIM CTAHAAPTOM 3aLLMTHI
NpaB ¥ WMHTEPECOB (DU3MYECKUX W HOPUAMYECKUX AML-NOAyYaTenel (IMHAHCOBLIX YCIYr, OKA3bIBAEMbIX YNeHaMM
CamMoperynupyemblx OpraHu3auuit B cepe (DUHAHCOBO PbiHKA, 0ObEANHSAIOWMX PErucTpaTopoB (aanee — ba3osblil
CTaHnapr), yreepxaeHHbiM baHkom Poccum (npotokon N° KOHI-36 ot 21.10.2021r.), B COOTBETCTBUM C TPEOOBAHUSAMM
®epepanbHoro 3akoHa o110 utons 2002 roga N 86-®3 «0 LientpansbHom 6anke Poccuiickoi ®egepauun (banke Poccun)»,
®epepanbHoro 3akoHa ot 22.04.1996 N 39-03 «0 pbiHke LeHHbIX Oymar» (aanee — ®3 N° 39 «0 pbiHKe LeHHbIX Oymar,
Yka3zaxus banka Poccum o1 31.03.2025 N 7031-Y «0 tpe6oBanmuax K cofepxaqinto 6a30BbIx CTaHAAPTOB 3alLMUTbI NpaB 1
UHTEPECOB (DU3MYECKUX W HOPUAMYECKUX AML - noayyatenedt (PUHAHCOBBIX YCAYr, OKa3blBAEMbIX YNEeHaMM
CamoperynupyeMblx OpraHu3auit B cpepe (IMHAHCOBOrO pbiHKa, 00beAnHALWMX GPOKEPOB, AUNEPOB, YNPABASIOLMX,
[1en03uTapueB, perucTpaTopoB» M ONpeAENsieT 0CHOBHbIE MPUHLMNbI B 061aCTH 3aLUThI NPAB W MHTEPECOB NONyYaTenei
(DMHAHCOBBIX YCAyr, @ Takxe yCTaHaBnuBaer TpeGoBaHMsi, KOTOPbIMM Peructpatop LOMKEH PYKOBOACTBOBATHCS B
NPOLECCe 0Ka3aHus YT Ha PbIHKE LLEHHBIX Gymar.

2. TEPMHHbI H ONPEAENEHHA

Peructparop - AxkunonepHoe obuiectBo «PT-Peructpatop», dunuansi, CTPyKTypHble M 060C00/EHHbIE
noapaspenexus Peructpatopa, ocyLecTBasioLLe 00CYXNBaHNE KINEHTOB.

dunHaxcoBas ycnyra — okasbiBaemas Peructpatopom ycayra no coopy, qukcauumn, o0paboTke, XpaHeHuto
[laHHbIX, COCTABASIOLLMX PEECTP BAALENbLEB LIEHHbIX OyMar n peectp akumit HenyGAMYHOro akLMOHEpPHOro 06LecTBa
B BUAE LM(POBbLIX PUHAHCOBBIX AKTUBOB, M NPEAOCTABAEHMIO MH(IOPMALLIMM U3 TAKUX PEeCTPOB/ YCAYri N0 OPraHu3aLMy
NPUBAEYEHUS WHBECTULMA W COAEHCTBUIO B WHBECTUPOBAHMM NyTEM NPeOCTaBAEHUS AOCTYNA K MHBECTULLMOHHON
nnargopme.

Knnenr (monyqarenb (YHHAHCOBBIX YCyr) — (U3NYECKOE WAM IOPUANYECKOE NIULO, WX YMOSHOMOYEHHbII
npeacTaBuTenn, obpatuslueecs k Peructpatopy C HamepeHuem NOAYYMTb (PUHAHCOBYK YCIYTy, MOAyyatowiee uau
MoJy4uBLLEE (DUMHAHCOBYIO YCAyTY.

O6pawjenne chnsnyeckoro nnya nan ropugndeckoro nnya, Knnewra (ganee - 3assurens) — 310
o0palLeHue, CBS3aHHOE C OCylecTBaeHMeM PeructpatopoMm NpoeccuoHanbHOM AeATeNbHOCTH B COOTBETCTBUM C
®epepanbHbiM 3akoHoM 0T 22.04.1996 N 39-03 «0 pbiHKe LEHHbIX Gymar»'.

O6pawjenmne - HanpasfeHHOe noayyateneM (UHAHCOBLIX ycnyr Peructpatopy cooluiexue ¢ npocb6oi 0
BOCCTAHOB/IEHNM WJIN 3ALLMTE NPAB WK MHTEPECOB MOJyYaTeNA (PUHAHCOBBIX YCIYT, COAEPXALLEe CBeAeHUs 0 BO3MOXHOM
HapyLeHun Pernctpatopom TpeboBaHMil 3akoHoaTeNbCTBa Poccuiickoi defepavn 0 pbiHKe LeHHbIX Gymar, 6a30BbiX
W BHYTPEHHMX CTAHAAPTOB CAMOPEryMpyeMoit OpraHu3aLiu, yUpesnTeNnbHbIX U BHYTPEHHUX JOKYMEHTOB perncrpartopa,
CBA3aHHbIX C OCYLIECTBACHUEM NPOGECCUOHANbHOM 1ESTENbHOCTH HA PbIHKE LiEHHbIX GyMar, cuutaetca XanoGos?.

Mecro ob6cnyxnBannsi nosyqarenen QOMHAHCOBBIX YCAYr — MeCTo, NPefHasHayeHHoe AnS 3aKN0YeHus
[OrOBOPOB 00 OKA3aHWN (DMHAHCOBBIX YCAYr, OKa3aHWs (PUHAHCOBLIX YCAyr, NpUeMa LOKYMEHTOB, CBS3aHHbIX C

1.1 cratbi 15.10 GenepanbHoro 3akoHa ot 22.04.1996 N 39-03 «0 pbiHKe LieHHbIX Oymar»

2 1. 1.3. "ba30BOr0 CTaHAapTa 3allMTbl NPaB M MHTEDECOB (M3MYECKUX W IOPUAMYECKUX NML - NONyYatenei (MHAHCOBBIX YCAYr, OKA3biBAEMbIX 4eHaMM
CamMoperynMpyembix OpraHu3aLmii B ciepe (hMHAHCOBOTO PbiHKa, 06befuHsoLLMX peructpatopos” (yT8. bankom Poccun, npotokon o1 21.10.2021 N K®HN-36) (nanee —
ba3oBbIit CTanAapT No 3awwTe npas)
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0Ka3aHWeM (PMHAHCOBbIX YCIYT, B TOM YNCAE LEHTPasbHbIRA 0puc Peructpatopa, uanansl Peructpatopa, o(uumasbHbii
caitt Peructpatopa B MH(hOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CeTH «MHTEPHET» (Aanee — caiT perncTpaTopa), MMYHbI
KaOuHeT nosyyatens (YUHAHCOBbIX YCAYT Ha TAKOM CaiTe (Npu Haauumu), MOOUALHOE NPUAOXEHME (MPH HANMYUK).

B Peructparope opranusoBan npuem 06palueHuit (xano6) AoNOAHUTENbHBIM CNOCOGOM B COOTBETCTBMM C . 3.1.
HacToswero lNopaaka.

WHchopmauus 06 agpecax u cnocobax npuema 0OpaLLeHuit, B TOM Yucie 0 LONOAHUTENbHbIX CNOCo6aX, packpbiTa
BO BHYTPEHHMX JOKYMEHTaX 1 pa3MeLLieHa B MecTax 00CnyxuBaHus notpeduteneid ycayr Peructpatopa, a Takxe Ha caire
Pernctpatopa B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOA CceTh «HHTepHeT - hitps://rireq.ru/ (anee — OdmumnanbHblil
cait Peructpatopa).

JInyHblii  KGOHHET MOMYHATENs (DMHAHCOBBIX YCAYr — 3NEKTPOHHbIA CEpPBUC [AS  INEKTPOHHOTO
B3aNMO/ENCTBIS IMUTEHTA, aKLMOHepa ¢ Pernctpatopom.

Casir Pernctparopa — OduumanbHblii cait Peructpatopa B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTH
«MHTepHeT» no agpecy www.rireg.ru.

CPO - camoperynupyemas opraHn3auus B cpepe GPUHaHCOBOr0 PbiHKa, 00bEANHSAIOLER PErncTpaTopoB, Y1eHOM
KoTOpON sIBNsieTCs Pernctpatop.

bank Poccuu — opraH, 0CyLLEeCTBASIIOLLMA NOJHOMOYMS 10 KOHTPOJIKO 1 HAA30PY 3@ AeATesbHOCTbI0 Peructparopa.
ETPHOJT - EnHbIi TOCYAPCTBEHHDIN PEECTP HPUANYECKIX INLL.
3. [1OPSI/JOK MPHEMA PETHCTPATOPOM OBPALLEHHH (XAJ10b)

3.1. KnueHr (nonyyatenb (OUHAHCOBBIX YCAYr) MOXET NpeaoCcTaBuTb/HanpaBuTb o6paleHune (xanoby) ntobbim u3
HIKENEPEUNCIEHHbIX CNOCOGOB:

— JMYHO (HapouHbIM) Ha GymMaXHOM HOCMTENEe MO aapecy HaxoxpaeHus LlentpanbHoro odmca, hunuanos
Peructparopa;

— MOYTOBOW KOPPECNOHAEHLMEN;
— 10 3NIEKTPOHHON nouTe Peructpatopa no agpecy: info@rtreg.ru;
B Pernctparope oprann3oBaH npnem 06payeHni (xano6) JONONHHTENbHbIM CTOCOO0M:

— Yepe3 BelG-popmy (popmy o6patHoi CBS3M) Ha OuuManbHOM CaiTe Peructpatopa, KOTOpOe MoCTynaer B
KayecTBe CO00LLEHNS HA INEKTPOHHBIN aapec info@rireq.ru ¢ nometkoit «06palyeHunes.

— Yyepe3 nyHbIN kKabuHet Ha BeG-caitte duxancooi naathopMbl AQ «PT-Ounanc» B ceTn UHTEpHeT no agpecy:
https://fp.rtfinance.ru.

lpnem O6pawyenni (xano6) Moxer ocyLyecTBAATLCA TAKXE
— -yepe3 baHk Poccuu;
— -vyepe3 CPO,

3.2. TNop, nonyyatenem (hMHAHCOBOA YCYrv MOHMMAETCS, B TOM YMCIE YNIONHOMOYEHHbIA UM NpefcTaButeNs. B
Cnydae nogayn obpawienns (xanobbl) ynonHOMOYEHHbIM npeacTaButeneM Knuexta (nosyyatens (OMHaHCOBbIX yCayr),
npeacTaBfieHne [OKYMEHTa B COOTBETCTBUMM C TpeGoBaHusmu [paxpaHckoro kogekca Poccuickon ®efepaumy,
NOATBEPXAAOLLEr0 MONHOMOYMSA TAKOTO 1ALLA HA OCYLLECTBNIEHUE AeWCTBII OT UMeHH KnneHTa (nonyyatens UHaHCOBbIX
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ycnyr) (opuruHana KOBEPEHHOCTH UK €€ KOMUM, YLOCTOBEPEHHONM B COOTBETCTBUM C TPEGOBAHNAMM 3aKOHOAATE/bCTBA
PO u lpaBunamu BefieHUs peectpa BNaeNbLUeB LieHHbIX Bymar Peructpatopa) He Tpebyertcs.

3.3. Peructpatop o06s3aH paccmotpers oOpatiexue (xanoby) KnueHta (nonyyatens (MHaHCOBbIX ycayr),
(BSI3aHHOE C OCyLLecTBNEHneM Pernctpatopom npodeccuoHanbHoit aestenbioctin B cootBetctein ¢ ®3 N° 39 «0 pbinke
LleHHbIX Oymar» u 06ecneyntb npuem obpalennit (xano6), HanpaBaeHHbIX NOCPEACTBOM NOYTOBOA CBA3M UK HAPOUHBIM
Ha GyMaxHOM HOCUTENE, MO aApecy B Npefenax Mecta HaxoxaeHns Peructparopa, agpecy MecTa HaxoxaeHus (uamana
Peructpatopa, 060C06/1€HHOT0 NOAPA3AENEHNs, NpeACTaBUTENbCTBA (NPY HaNKuMK) PernctpaTopa, ykasaHHbiM B EMPHOJI,
@ Takke HanpaBieHHbIX Ha AApPec NEKTPOHHOA NOuTbl, C MCMOAb30BaHMEM (hopmbl 06paTHOM CBS3M Ha Caitte
Peructpatopa. Hanuune nognucu 3asisutens B o0paleqnu (xanobbl) He Tpebyertcs.

3.4. Wndpopmauns 006 appece LeHTpanbHOro odwmca, Guauanos, 000C06AEHHOTO NOApa3AeNeHus,
NpeAcTaBuTeNbCTB (MpU Hanuyuu) Pernctpatopa, a Takxe 00 agpece 3NeKTPOHHOR NouTbl Pernctparopa, yka3aHHbIX B
nyHkTe 3.3. Hactoswero lopsaka, pasmeLLaeTcs B Mectax 00CayxuBaHus KnueHtos (notpebutenei QJuHaHCOBbIX yCiyr)
Peructpatopa, a Takxe Ha Cairte Peructpatopa.

4. IOPF/0K HH®OPMHPOBAHHSA K/IHEHTA O IOJIYYEHHH PETHCTPATOPOM OBPALLEHHA (XA/I0B)

4.1. B cnyyae noctynnenus o6patuenns (xanobbl) N0 3NEKTPOHHOM NoYTE, C MCNONb30BaHUEM (OPMbI 00PATHOM
Ba3n Ha Caitte Pernctpatopa, Yepes nnyHbIi KabuHeT Ha Beb-caite (uHaHcoBoi nnatdopmbl AQ «PT-OuHaHC» B CeTi
WhtepHet no appecy: https:/fp.rtfinance.ru B hopme 3neKTpoHHOro AOKYMeHTa, Peructpatop yBegomnsier Knnewta
(nonyyatens (YMHAHCOBLIX yCayr) 0 peructpaumnu oGpalienns (xanolbl) He NO3AHee [HA peructpauun o0paLieHns
(xanoObl) cnoco6om, NpeyCMOTPEHHBIM NYHKTOM 5.5.

5. OPSLI0K H CPOKH PACCMOTPEHHS PETHCTPATOPOM OBPALLEHHH (XAJI06) TONTYYATENEA
OHHAHCOBbIX YC/IYI, HATPAB/IEHHA OTBETA

5.1. O6pawenme (xanoba) nopnexur 00s13aTeNbHOR PErucTpaLMu He no3aHee paboyero AHs, ClepyoLero 3a
[IHEM €ro NOCTyNAeHMs B COOTBETCTBMM C MOPAAKOM PEruCTPaLMi BXOASLWMX [LOKYMEHTOB, YCTaHOBAEHHbIM
Pernctpatopom, a Takxe B COOTBETCTBUM C TpeBOBAHUSIMM, YCTAHOBNEHHbIMI 6a30BbIMM W BHYTPEHHUMM CTAHAAPTaMK
CPO (npu Hanuumu).

5.2. Peructparop paccmatpuBaet o6palyenune (xano6y) u no pe3ynbTatam ero paccMoTpeHns Hanpasnset Knuenty
(nonyyatento qMHaHCOBBIX yCayr) 0TBET Ha oOpaluexue (xanoby) B Teuenne 15 pabounx AHeR CO AHS PerncTpauuu
o0palLeHus (xano0bi).

5.3. B cnyyae HeoOX0AMMOCTH 3aMpoca AONONHUTENbHBIX LOKYMEHTOB U MATepuasoB B LeSaX 00bEKTUBHOIO U
BCECTOPOHHEr0 PaccMoTpenust 00palleHnss (xanobbl) N0 PeLeHnto eMHONYHOTO WCMOSHUTENILHOTO OpraHa
Peructpatopa, 3amectutens eMHONMYHOr0 UCNONHUTENLHOTO OpraHa PerucTpatopa uin ynosHOMOYEHHOTO UM UL,
Peructpatopom Moxer GbITb NPOANEH CPOK paccMOTpeHust 06paLeHns (xanolbl), Ho He 6onee yem Ha 10 pabounx aHe.
Peructpatop yBegomnsier KnueHta o npogneHnn cpoka paccMoTpenus o6paLyenus (xanolbl) ¢ ykaanuem 060CHOBaHUS
Takoro NPOANEHNS, HanpaBAS eMy COOTBETCTBYIOLLEE YBEAOMIIEHUE (Lanee — YBeLOMAEHUE 0 NPOAJIEHNN CPOKA).

5.4. OtBeT Ha oOpalLeHne (xanoly) BkAto4aeT 060CHOBaHNE M MH(OPMALUIO O pe3ynbTatax 00bEKTUBHOIO
BCECTOPOHHEr0 paccMOTPeHusi 06paLLeHust (Xano0bl), @ TAKXE CCbINKK Ha UMELOLLMe OTHOLLEHHME K pacCMaTpUBaEMOMY B
oGpaLuenun (xanobe) Bonpocy Tpe6oBaHua 3akoHofaTenbCTBa Poccuiickon Gefepaunn, LOKYMEHTbI U (1K) CBEAEHMS,
(BAA3aHHbIE C paccMOTpeHnem obpalleHuns (xanolbl), @ Takxe Ha (akTuyeckne 00CTOATENbCTBA PACCMATPUBAEMOTO B
o0paLuenun (xanobe) Bonpoca.
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5.5. OtBer Ha oGpaLyenune (xanoly), @ Takxe yBELOMEHUE O PEruCTpaLmuyM, YBELOMEHUE O NPOAJEHNN CPOKa
HanpaBAstoTCA Knuenty (nonyyatento hUHAHCOBLIX YCAYTr) B 3aBUCUMOCTI OT CNOCO0@ NOCTyNAeHNs 06paLyenms (xanobbl)
B NUCbMEHHOM (hOPMe N0 yka3aHHbIM B 06paLLeHnn (xanobe) agpecy 3NEKTPOHHOR NOYTLI UM NOYTOBOMY afpecy nn6o
Cnoco6om, NpesyCMOTPEHHBIM YCIOBUSIMU LOrOBOPA, 3aK/KOYEHHOT0 Mexay Peructpatopom u Knuentom (nonyyarenem
(huHaxcoBbIx ycayr). B cyyae, ecan KnueHt (nonyyatenb (IMHaHCOBBIX YCIyT) Npu HanpaBaeHun o0paLLeHns (xanobbl)
ykaszan cnoco6 HanpasieHus 0TBeTa Ha obpaLyenue (xanoby) B opme 3NEKTPOHHOIO JOKYMEHTa WK Ha OYMaXHOM
HOCUTENe, 0TBET Ha o6paLueHue (xano0y) HanpasAsieTcs cnocoGom, yka3aHHbIM B 06paLennn (xanobe). B cnyyae, ecam
0TBET Ha o6paLyeHne (xanoly) COAEPXUT NEPCOHaNbHble AAHHbIE (IU3MYECKOTO NNLA MM CBEAEHNS, OXPaHAeMble
(henepanbHbiMu 3akoHamun P®, Peructpatop HanpaBaser oTBeT Ha oGpalieHue (xanoby) nytem nepesaun no
3NEKTPOHHOM noyTe 3awngposanHbix ceptudinumnpoBarHbiMu ®Cb Poccun CK3U (Kpuntollpo CSP, KpuntoAPM) dhaitnos,
3aWWn(pPOBaHHbIX KBAMMDULMPOBAHHOM INEKTPOHHOIN NOANUCHI0 KnnenTa G0 Ha OyMaXHOM HOCUTENE.

5.6. 0tBeT Ha oGpaLLeHue (Xano0y) no cyLiecTsy He AaeTcs PerucTpatopom B Ceayowwux Ciyyasx:
1) B 06paLLeHnK He yka3aH appec, N0 KOTOPOMY A0/XKeH BbiTb HanpaBAeH OTBET;
2) B 00paLLeHm He yka3aHa (hamunus (HaumeHoBaHue) Knuenta (nonyyatens uHaHCOBbIX ycnyr, 3assutens);

3) B 0BpalLeHun COBEPXATCA HELEH3yPHbIE G0 0CKOPGUTENbHbIE BbIDAXEHHs, Yrpo3bl MMYLLECTBY Peructparopa
WK YTPO3bl XM3HM, 3L0POBbIO M UMYLLLECTBY PaBOTHUKA Peructpatopa, a Takxe YNeHOB ero CeMbH;

4) TeKcT 06paLleHus He MOALAETCS NPOUTEHUIO;
b) TeKCT 06paLLeHus He MO3BOASET ONPEAEUTL €0 CYTb.

5.1. Ecn B cnyyanx, npedycMOTPeHHbIX NOANYHKTaMM 2 - 5 nyHkta 5.6. Hactosiwero lopsaka, Peructpatop
NPUHMMAET peLleHmne 0cTaBuTb 06paLyeHme (xano0y) 6e3 oTBeTa no CywiecTsy, Peructpatop AoMKeH HanpaBuTb Knnenty
(nonyuarento (hMHAHCOBbLIX yCiIyr) yBELOMIEHNE 06 3TOM PELIEHUM B TeYeHHe NATH paboumx SHER CO SHS perncTpawiu
o0palenunst (xanobbl) cnocoOOM, ykasaHHbIM B MyHKTe 5.5., C yKa3aHueM NPUYUH HEBO3MOXHOCTH PAacCMOTPEHUS
00palwenms (xanobbl) N0 CylLecTsy.

5.8. B cnyyae, ecin B o6paLyeHun (xano6e) conepxutcs BONPoC, Ha KOTopbli Knuenty (nonyyatento qiMHaHCOBbIX
yonyr, 3asBUTENI0) HEOLHOKPATHO AaBaNCh OTBETHI N0 CYLLECTBY B CBAA3M C PaHEE HanpaBASEMbIMI UM 00PaLLEHUSIMM
(xanoGamu), U npu 3T0M He NPUBOASTCS HOBblE JOBOALI MM 00CTOATENbCTBA, Pernctpatop BnpaBe CaMOCTOSTENbHO
MPUHATL pellenne 0 0e30CHOBATENbHOCTM O4epefHOro 00palleHus ¥ MmpekpalieHun nepenuckin ¢ Knuentom
(nonyyatenem quHaHCOBBIX ynyr) no aaHHomy Bonpocy. 06 310M pewwennn KnueHt (nonyyatenb UHAHCOBBIX yCayr)
yBeLOMASETCS B NOPSALKE, NPesyCMOTPEHHOM NyHKTOM 5.7 Hactoswero Nopsaka.

5.9. B cnyyae noctynnenus Peructpatopy u3 banka Poccum oGpaluenns, npesycMOTpeHHOro cratbeit 79.3
OepepanbHoro 3akoHa «0 LeHtpansHom Ganke Poccuiickon ®epepaumn (banke Poccum)», Peructparop o0s3aH
paccMoTpetb 00paLLeHne, a Takxe HanpasuTb B baHk Poccun Konuto oTBeTa Ha 00paLLeHne v Konuu yBeAOMEHUI (npu
HanNYMu), NPesyCcMOTPEHHbIX HacToAWuM NopsAKOM, B A€Hb UX HAaNpaBAeH!s 3asBUTENIO.

5.10. Perucrpatop 1 ero JOMKHOCTHbIE LA HEe BMpaBe UCMO/b30BATh UHAYE, YEM B LiENSX, NPEAYCMOTPEHHDIX
HacToALwmMm opsiakoM, 1 pasrialatb B Kakoi-nub0o opme noy4eHHble npu paccMOTPeH!K 00paLLeHNst NepcoHabHble
faHHble 3aaBuUTENS, @ TakXe MH(OPMALLUMI, COCTaBASIOLLYI0 KOMMEPYECKY, CNYXEeOHYH, 0aHKOBCKYH TailHy, TalHy
CTPaXOBAHNA U MHYKO OXPAHAEMYH0 3aKOHOM TaiHY, 38 UCKNKOYEHUEM CNy4aeB, NPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuitckon Oepepalium.
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